Easterling, Deborah Z%Z{ O/

From: Easterling, Deborah

Sent: Tuesday, September 06, 2011 12:22 PM

To: ‘Sheppard, Chris'

Subject: RE: Form Returned: Letter_of Protest Form_pub_0001.pdf

Dear Mr. Sheppard,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-271-E and will be posted on our website under
this docket.

Please let me know if you should require any additional

information.
Sincerely,
Deborah Easterling JE@gggizj(iWEtB

Administrative Assistant

————— Original Message—--—----

From: Sheppard, Chris
[mailto:Chris.Sheppard@waynefarms.com]
Sent: Friday, September 02, 2011 11:19 AM
To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001.pdf
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Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a responses file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a responses file.

"This i1s a confidential business communication. If you
have received this communication in error, kindly delete
this communication and notify the sender of the error.
Reproduction, retransmission, or other use of this



communication by persons not employed by Wayne Farms LLC
or its subsidiaries and affiliates 1s prohibited without
the permission of the sender.”



Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.gov

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print | | Email
Date: * September 06, 2011 in Docket * 2011 - 271 - E

Protestant Information: ] |

Name * Chris Sheppard

Mailing Address * 15 Shipmaster Ct

City, State Zip* Lake Wylie SC 29710 Phone ¥ 704.905.1881

E-mail cyshepp@aol.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

Customer of DUke Power that is seeking 17% rate hike.

2. Please give a concise statement of your protfest. * (This section must be completed. Attach additional information if necessary.)

This is the wrong time to raise rates. We have experienced cutbacks in every form and Duke has not kept up their end of
their contract in this area. This spring we had 7 power outages in 6 weeks - due to trees down across line after storms.
However if Duke had kept up with tree trimming policies this would not have happened!

Everyone has money issues - if they manage their business better then they can still be profitable. It is not like we have any
other choice in power suppliers!

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.) '

no - out of town at that time
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